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When someone wants to sell their 
home, they know that the fastest and 
most cost-effective way to spruce it 
up is with a fresh coat of paint.

You may not be planning to sell 
your business, but there’s no reason 
you can’t benefit from the same 
psychological response, says Chad 
Gilchrist of Roll-On Painting.

“We’re all conditioned to have 
a positive response to a clean, 
smooth surface,” says Chad, 
whose company paints homes and 
businesses 
throughout 
Muskoka, 
Simcoe and 
beyond. “A 
room that’s 
been properly 

prepped and freshly painted with 
a good choice of colours makes 
you feel comfortable. It gives you a 
positive attitude when you walk in.”

Restaurants and retail shops know 
how much impact a well-kept space 
can have: consumer studies show 
at least two-thirds of people have 
chosen to avoid a store just because 
it looked dirty or untidy.

And it isn’t just customers who 
are affected: employee morale 
and performance are both 
much higher when the working 

environment is pleasant. “You 
may not consciously realize 

just how much grime has built 
up on your walls, trim and 

doors over time,” says Chad. “But 
it’s sending a subtle message to 
your staff that the workplace is 
something that doesn’t matter.”

Coming to work on Monday morning 
to a freshly painted workplace is 
sure to give morale a boost. It can 
also be a subtle way of reminding 
a team that details in their work are 
important.

Of course, a business has to 
function: you can’t just shut the 
doors for a day or two while it’s 
being painted. “It’s important 
to work with a painter who can 
accommodate your schedule,” says 
Chad. “We have a number of crews 
on the go at all times, and it’s not 
unusual for our painters to work 
nights or weekends when we’re 
painting a commercial space.”  
The painters can also use sheeting 
and exhaust systems to cordon off 
the area where they’re painting, 
allowing the rest of the space to  
be undisturbed.

Odours are another consideration. 
Paints that are low in Volatile Organic 
Compounds (VOC) are often a good 
choice for businesses, which don’t 
want the smell of paint in the air 
when customers and staff arrive. Zero 
VOC paints are even better – the 
best of these emit no smell at all and 
don’t trigger sensitivity reactions, 
even when used in a confined space. 

“There are a lot of new products 
coming on the market every year, 
particularly low- or zero-VOC 
paints,” says Chad. “Painting is all 
we do – I’ve been doing this for 
more than 20 years – and we put 
in a lot of effort to evaluate those 
products, and select the best 
available at various price points.”
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A FRESH COAT
Having ROLL-ON PAINTING freshen your place of business 

can improve employee morale, and even help increase sales

Chad Gilchrist,  
Owner of Roll-On Painting
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